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Über mich…
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Q & A (1) 
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Pacing & Leading



Persönlichkeiten & Beziehung: DISG



Lebenslauf

- Was soll ich in einem guten   

Lebenslauf  reinschreiben?

- Welche Punkte brauche ich?



Lebenslauf



Interview-Prozess & Anforderungen

• 1st Round – phone call with HR (30-45 minutes)

• 2nd & 3rd Round –video call with Team Lead (30 min.) & 

language assessment (German/English) + case study (30 min.)

• Objective

1. Your understanding of our company as a business

2. Your understanding of this role and your motivation for applying

3. Your experience working in the area and specific examples (STORY TELLING!!!)

4. Competency/behavioural based questions focused on the skills needed for the role to 
understand your past experience which we can use to assess your future success in 
similar situations.



6 Tipps für Interviews

• Show interest in the job and the company, please also be honest with your answers-do not bluff. 

• Questions for the interviewer – VERY IMPORTANT - they need to show curiosity about the 

role and the company.

• Listen carefully to the questions asked and ask them to repeat or re-phrase the question if you 

are unclear. 

• Do not interrupt the interviewer.

• Ask questions throughout the interview (not just at the end) about the role, the company and the 

nature of the business. 

• Don’t be generic in your answers – try think of details that makes you different to other people. 



3 Punkte zur Interviewvorbereitung

• 1. Deine Motivation? Wichtige Skills zur Stelle?

• 2. Deine Storys / Beispiele?

• 3.  STAR (Situation-Task-Action-Result) Technik: 

Situation: Beschreibe eine Situation, in der du dich befunden hast.

Task: Erzähle wie du dich entschieden hast zu handeln.

Action: Beschreibe wie du aktiv geholfen hast.

Result: Schildere was danach durch deine Hilfe passiert ist.

🚀Wichtige Gespräche vorbereiten!📚 8 Fragen!

https://www.youtube.com/watch?v=UHO5befEuS8


3 Top behavioural 

interview questions & STAR answers

• Model 1: Can you describe a stressful situation and how you handled it?

• STAR Model Answer: At my last restaurant, I once found out mere hours in 

advance about a health inspection. As the head chef, I was in charge of  making 

sure everything was in order in the kitchen and the BOH before the inspector 

arrived. I quickly called in employees from the last shift to help out, leaving the 

others available to prep for that evening’s dinner. As a result, we were able to 

ace the inspection, less costly in the long run compared to giving employees a 

few hours of  overtime.



3 Top behavioural 

interview questions & STAR answers

• Model 2: Give me an example of  a goal you couldn't meet and how 

you handled it.

• STAR Model Answer: Last November, I had to write six articles for the 

month to keep our blog fresh. Throughout the month, I was tasked with 

small responsibilities that took time away from my goal. I was unable to 

complete my six posts, but I talked to my supervisor and detailed all my extra 

work completed, and I was praised for my accomplishments, as well.



3 Top behavioural 

interview questions & STAR answers

• Model 3:  Tell me about a time when you had to placate an unsatisfied 

client.

• STAR Model Answer: As a flight attendant, I had a passenger who seemed 

to hate his seat next to a wailing infant. I decided to see what I could do to 

ease his suffering before he complained. With unoccupied seats in business 

class, I upgraded that passenger, and he was thrilled at his luck while the 

mother and infant were given more room to spread out.



Weitere Fragen?

• Lücke im Lebenslauf!

• 5 versteckte Fragen nach den Schwächen!

• Schwierige Frage im Vorstellungsgespräch

• Haben Sie noch Fragen?

https://www.youtube.com/shorts/pMbQ0bu3J6U?feature=share
https://www.youtube.com/watch?v=wNZnAISMlFI
https://www.youtube.com/shorts/XjUuvOIuI2E?feature=share
https://www.youtube.com/shorts/pCC258P0T1I?feature=share


Q & A (2) 
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Vielen Dank

Sebastian Changen Tu

+49 174 3488 509

sebastian.tu@capgemini.com

Capgemini Engineering Deutschland
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